
Year in Review
During successive outstanding years of 
remarkable progress and achievement, HMG 
continued to raise the bar for the healthcare 
sector in Saudi Arabia, forging new 
partnerships, implementing cutting-edge 
treatments and expanding our footprint to 
provide world-class healthcare to even more 
patients across the Kingdom and the region. 

Launch of Three Medical 
Centers in Riyadh
HMG launched medical centers in three Riyadh districts: 
Digital city, Al Narjis and Ghadeer, offering multi-
specialty clinics and applying the latest technology to 
provide end-to-end digital patient services and 
experience. The medical centers also offer emergency 
care and a pharmacy 24/7.

First Private Healthcare Provider to use  
AI to Detect Breast Cancer

HMG continued to set the pace for medical innovation in 
the Kingdom, as the first private healthcare provider to use 
artificial intelligence (AI) to detect breast cancer through 
mammogram readings, following a successful trial.

Signing of Agreements with National  
and International Universities

As part of our endeavor to develop and qualify national 
human resources in the healthcare sector, HMG signed a 
range of cooperation agreements with leading universities 
in the Kingdom and across the world. 

Strategic Partnership  
with KAEC to Establish 
Medical Center
HMG signed a strategic partnership agreement with King 
Abdullah Economic City (KAEC) in Makkah province to 
establish a state-of-the-art medical center to provide 
best-in-class integrated healthcare services to the KAEC’s 
residents and visitors. 

First Healthcare Provider  
in the Kingdom to Receive 
ISQua EEA Accreditation
HMG’s “Person-Centered Care Patient Experience Standards” 
and “Person-Centered Care Clinical Governance Standards” 
received accreditation from the International Society for 
Quality in Health Care (ISQua) External Evaluation Association 
(EEA), Ireland, the only authority that endorses the 
specification globally. With this achievement, we are the first 
healthcare organization in the Kingdom of Saudi Arabia 
certified with this unique set of standards for the national and 
international healthcare market. These achievements have 
propelled us to enter the global business of healthcare 
accreditation to recognize hospitals within and outside the 
Kingdom of Saudi Arabia based on our two ISQua EEA-
accredited sets of standards.

Agreement with RCJY to Construct and Operate  
a Hospital in Jubail Industrial City

HMG signed a conditional investment agreement with the 
Royal Commission for Jubail and Yanbu (RCJY) to construct 
and operate a healthcare project hospital on the allocated 
plot of land in Jubail Industrial City.

GHA Accreditation from the International Society 
for Healthcare Quality

HMG was awarded the distinguished accreditation for 
Medical Travel Services by Global Healthcare Accreditation 
(GHA), positioning its Khobar hospital as a trusted destination 
for medical tourism.

First Healthcare Provider to Achieve WHO’s Level-4 
Certification of PSFH

HMG became the first healthcare provider in the Kingdom to 
achieve Level-4 certification of Patient Safety Friendly 
Hospital Framework (PSFH) from the World Health 
Organization (WHO).

Medical Sponsor during Major Events

HMG was the medical sponsor during major national events 
throughout the year, which included the largest global 
sporting event in motor racing, the Formula 1 Saudi Arabian 
Grand Prix, Saudi Cup for Equestrian and Horse Racing, FIFA 
Club World Cup and Saudi Games. Furthermore, HMG is the 
premium sponsor of Riyadh Season for the fourth 
consecutive year, following the success in delivering 
high-quality medical services to the visitors of the event 
during the past three seasons.

HMG Announced the Establishment of a  
Hospital in Tabuk city

The Group announced the signing of an agreement with 
the Municipality of Tabuk region to lease land in the city of 
Tabuk for investment in the establishment, operation and 
maintenance of a hospital affiliated with the Group. The 
project will provide a comprehensive hospital to deliver 
healthcare services, including clinics in various medical 
specialties, with a capacity of 140 beds, that will also 
include a pharmacy.

First Healthcare Provider  
to Receive EFQM Award
HMG is the first healthcare provider in the Kingdom to 
obtain the EFQM award from the European Foundation for 
Quality Management, in recognition of our dedication to 
excellence in medical services.
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